UNDERSTANDING VARIABLE ANNUITY POLICYHOLDER BEHAVIOR

PREDICTIVE ANALYTICS PROVIDES ACTIONABLE INTEL FOR GLWB CONTRACTS
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As variable annuity policies continue to mature, Milliman is using predictive analytics to help the life insurance industry understand
the behavior of its customers. The infographic below depicts key insights about VA policyholder behavior over the past decade.
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Utilization behavior is predictive
of future lapse behavior

Inefficient utilization behavior is associated with elevated
subsequent lapse behavior, and efficient utilization behavior
is associated with lower subsequent lapse behavior. These
figures represent stylized policyholders who begin at-the-
money and face moderate investment returns over time.
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The approximate average
annual lapse rates for
2.0% deep in-the-money late
| duration policies taking
efficient withdrawal.**

—— The individual company
annual lapse range for
this same segment.

**THIS RATE CONSIDERS POLICIES IN DURATION 9+ THAT ARE 150% OR MORE IN THE MONEY WHEN MEASURED WITH BB/AV METRIC



